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The Project
SMART PLUS aims to develop an innovative system that allows the identification
of the mismatch between:

Competences required by the tourism labour market and training contents
offered by educational institutions.
To this purpose, the project foresees the development of the SMART PLUS
System, composed of the following tools:
Self-assessment tool.
Skills/Market Gap Analysis.
To bridge the gap, the project will offer multilingual training composed of 6
modules in the following competences: intercultural skills, entrepreneurship, information
and communication technologies, soft skills and communication in foreign languages.
SMART PLUS is based on the results of SMART, awarded as the best Transfer of
Innovation project carried out in Spain during the 2012 call of former Lifelong Learning Programme.

Outputs
Creation of the ontology-based SMART PLUS System.
Development of Open Learning Resources.
Transfer of knowledge and good practices from previous projects.
Development of a modular training.
Creation of an online platform in 4 languages.

Target groups
Educational institutions will be able to identify a set of competences currently
required by the tourism industry and complement their training offer by adapting
their contents and curricula to labour market needs.
Through the online self-assessment tool, learners will easily identify the key
competences they lack and strengthen them by following the SMART PLUS e-learning
training, which contributes to easing their transition into the labour market.

Companies will also benefit from this project as they will be dealing with better
prepared employees that will contribute to increasing the quality of the work developed
and services offered.

Expected impact
Increased employability of students.
Raising self-awareness of students’ own skills.
Access to open sources for the identification of skills mismatches.
Boost of key transversal competences in training offer of educational
institutions.
Collaboration between educational institutions and business sector.
Reinforcement of tourism industry competitiveness through skilled
workforce and innovative tools.
Enhancement of recognition of competences at a European level - ECVET.

